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HUMAN RESOURCES SUMMIT 2024

PARTICIPATING ORGANISATIONS

Looking to adapt and flourish in a rapidly evolving role 
as an HR professional? Curious about the tech tools and 
innovative solutions that are influencing the HR industry? 
Join top HR experts to gain insights and prepare for the 
challenges and intricacies of the future workplace.

The Human Resources Summit is a prestigious event 
that brings together HR professionals, industry experts 
and thought leaders to discuss and explore the latest 
trends, challenges, and strategies in the field of 
human resources. This summit serves as a platform 
for networking, knowledge sharing and collaboration, 
aiming to drive the future of workplace excellence.

To amplify the depth of networking, knowledge sharing, 
and intellectual exploration, we are excited to unveil 
a new format for the upcoming Human Resources 
Summit. First, delegates will be privy to an insightful 
presentation by a leading subject matter expert, setting 
the stage for meaningful discourse to follow.

The session then leads into our facilitated round table 
discussions, adopting the inclusive and dynamic “World 
Café” style. This method fosters deeper exploration of 
topical issues by facilitating dialogue within smaller, 
more focused groups. Each thought-provoking session 
will span 30 minutes, shaped within the context of 
a relaxed café ambience. This laid-back setting is 
intended to spark open and candid conversations, 
promoting a sense of comfort and camaraderie among 
peers. Herein lies a unique opportunity: learning directly 
from your colleagues in an environment conducive to 
the free flow of ideas and shared wisdom.

THIS SUMMIT WILL HAVE SOMETHING 
FOR EVERYONE IN THE HR FIELD
This summit promises to offer something for every 
professional in the HR realm, catering to a spectrum of 
interests and focal areas.

Our agenda spans a diverse range of topical 
discussions:

 y Talent management 
 y Wellness / Well-being 
 y Organisational Culture 
 y Learning and Development 
 y People Analytics 
 y Performance Management 
 y HR Tech 
 y Change Management 
 y Employee Experience / Engagement 
 y Leadership development 
 y Recruitment strategies

Each segment of our summit is designed to ignite 
discussion, inspire fresh thinking, and provide 
actionable insights that can be implemented in your own 
HR landscape.

WHO SHOULD ATTEND?
 y HR Directors
 y HR Business Partners
 y Human Resources Managers
 y HR Executives managing and developing
 y HR Practitioners
 y Talent Managers
 y HR Consultants
 y Line Managers (who would like to collaborate better 

with HR)



PROGRAMME • DAY ONE

08:50–09:00
A Warm Welcome and Introduction by chairperson 
Kickstart your summit experience with a cordial welcome that promises to set the tone for the wealth of knowledge and 
collaboration to come. 

IAN CHAUVET, Founder, Thrive People Strategy  
Ian holds a Master’s Degree in IO Psychology at Unisa (Cum Laude). He has worked in a number of organisations and 
has extensive consulting experience across multiple industries in the fields of Human Resources Management, Talent 
Management and Change Management. Ian is currently a PhD candidate at UNISA where he is exploring the overlap 
between IO Psychology, Sport Psychology and the performance of the New Zealand rugby team. 

09:00–09:45 Architecting a human-centric organisation: blueprint for a thriving, people-first culture

Discover the art and science of cultivating a truly vibrant, people-focused organisation. In this session, we will 
delve into:

 y The Importance and Methodology of Establishing a Human-Centered Organization: Acquire valuable 
insights to cultivate a thriving workplace that prioritizes human well-being. 

 y Crafting Culture: Develop effective strategies for defining, instilling, and managing your company’s culture—
the heartbeat of your organization. 

 y The Intersection of Strategy and Culture: Discover the profound connection between strategy and culture, 
two essential components that drive organizational culture triumph. 

 y Top-Down Management: Empower leaders to prioritize the cultivation of a people-focused approach and 
foster an environment conducive to success whilst curbing and addressing toxic culture

ATHOL SWANEPOEL , People & Culture Manager, Aspen Global Incorporated – Mauritius  
Athol is a seasoned HR Professional with over 20 years generalist HR experience across a number of industries, including 
areas of Talent Management & Development, Learning & Development, Employee Relations, Organisational Development & 
Change Management. He has overseen global change initiatives at local level. Notably, he served as the former Head of HR 
at Nestle, overseeing the talent function prior to that role. He has worked for companies like Edcon and Transtel (a division 
of Transnet). Athol holds a Bachelor’s degree in Psychology.

09:45–10:30 Beyond the norm: innovative strategies to attract top talent

Step into the future of talent acquisition in this invigorating session. Together, we will:
 y Uncover cutting-edge recruitment approaches that extend beyond traditional evaluations.
 y Discover innovative strategies for finding and attracting top-tier talent, transforming your organisation into a 

hub for high-calibre professionals.
 y Explore alternative methods and tools that venture beyond conventional methods to pinpoint the ideal 

candidates.
 y Learn how to harness technology and data-driven insights to turbocharge your recruitment strategy. 
 y Stay abreast with the latest trends and cutting-edge practices in talent acquisition to maintain a 

competitive edge in today’s dynamic job market.
 y Unlock the potential of creative recruitment techniques to attract top-tier talent and forge a high-impact 

workforce.

SINETHEMBA HLONGWA , Head of Talent Acquisition, SNG Grant Thornton
Sinethemba Hlongwa stands as the Head of Talent Acquisition at SNG Grant Thornton. With a span of over 12 years in the 
field, Sinethemba specialises in talent acquisition, management, recruitment campaigns, corporate communication, and 
stakeholder management. Recognised at the SAGEA forum as one of the most influential recruiters, he ardently advocates for 
Diversity, Equity, Inclusion, and Belonging (DEI&B) within SNG Grant Thornton.
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10:30–11 :00
Revitalise and Recharge: Tea Break
Hit pause on the wealth of knowledge and take a moment to refresh and rejuvenate. Reflect on the insights garnered, 
mingle with your peers, and fuel up for the exciting sessions to follow. Savour a diverse array of light refreshments, and 
seize this opportunity to engage in some networking or simply sit back and let the learnings so far sink in. 

11 :00–11 :45 Empowering HR through data analytics: Unlocking smarter people decisions

Prepare to unlock the transformative potential of HR Analytics in this data-centric session. Together, we will 
explore:

 y Data-Driven HR: Discover the revolutionary impact of HR Analytics in shaping intelligent, data-inspired 
decision-making.

 y Employee Data as Strategic Asset: Learn to leverage employee data to unearth valuable insights into 
engagement, performance, and retention, fuelling effective strategies.

 y Empowering HR Practices: Enhance your HR initiatives with informed decisions anchored in robust data 
analysis.

 y Recruitment Reimagined: Improve recruitment and selection processes by harnessing the predictive power 
of HR Analytics.

 y Strategic Success through Data: Realise the potential of data in steering organisational success and 
contributing to strategic objectives.

 y Optimised Workforce Management: Embrace HR Analytics to enhance workforce management and drive 
sustainable growth.

DINEO SEKWELE , Group HR Executive, Nutun
With over 25 years in diverse sectors like Insurance, R&D, and Financial Services, Dineo Sekwele is a distinguished Human 
Resources Executive. Her expertise spans executive management, strategic programme oversight, and crafting impactful 
Employee Value Propositions. A graduate of Wits Business School with a Masters in Management and Innovation, Dineo 
stands at the helm of Nutun’s HR, managing over 7,000 employees worldwide. She previously made significant strides at 
Group Five, with responsibilities stretching from Africa to Eastern Europe. Recognised as a Chartered HR Professional, she 
was a notable finalist at the 2022 CHRO Awards.

11 :45–12 :30 Revisiting talent management for organisational success in a dynamic job market

Immerse yourself in the future of talent management in this forward-thinking session. Together, we will 
explore how to:

 y Transform your talent management approach to thrive in an ever-evolving job market.
 y Implement robust strategies and tools to create a flexible, highly-effective talent management blueprint.
 y Empower employees to take ownership of their career development and growth, nurturing a culture of 

individual growth and accomplishment.
 y Equip your workforce with the essential resources and support systems to foster their personal success. 
 y Adapt to changing workforce expectations and cultivate a culture of continuous learning and adaptability.
 y Drive organisational success by aligning your talent management strategies with the fluctuations of market 

demands.

LUYOLO GEZA , Chairperson & Chief Executive Officer, The HR Nephew 
Luyolo Geza stands at the helm as the Founder and CEO of The HR Nephew. His illustrious 25-year HR journey includes 
stints with global entities like Du Pont de Nemours International and iconic South African organisations such as the 
Gauteng Partnership Fund and Gautrain Management Agency. Geza’s role as Regional Director for Du Pont in Sub Sahara 
Africa notably centered on amplifying the company’s African footprint. At Sasol Dyno Nobel, he was instrumental in aligning 
people strategies with the broader organisational vision, while emphasizing transformation and diversity. Beyond his 
executive roles, Geza has contributed to prominent boards and committees, including the Institute of People Management 
(IPM) and ICASA. He’s an active member of several industry forums, such as the American Chamber of Commerce of South 
Africa and Black Management Forum. Geza’s academic credentials span a BA in Psychology, an Honours in HR and Labour 
Relations, and he is nearing the completion of his MBA.

PROGRAMME • DAY ONE
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12 :30–13:30

Lunch break
Pause your learning journey and nourish your body as well as your mind during this lunch break. Savour a wide variety of 
culinary delights, indulge in refreshing conversations with fellow HR professionals, or simply take a moment to reflect on 
the morning’s sessions. Use this opportunity to refresh your palate, gather your thoughts, and prepare for the captivating 
sessions to come in the afternoon. Bon appétit!

13 :30–14: 15 Reimagining HR with Regenerative AI: A revolution in employee experience

Embark on an enlightening journey into the realm of regenerative AI in this futuristic session. We will dive into:
 y AI in the World of Work: Gain insights into the transformative influence of AI systems, like ChatGPT, on the 

future of work and your organisation.  
 y Opportunities and Challenges: Unearth potential prospects, benefits, risks, and ethical aspects associated 

with integrating ChatGPT within your HR structure. 
 y Reshaping Employee Experiences: Discover how to harness this state-of-the-art technology to enhance 

employee experiences, fostering a thriving digital work environment. 
 y Driving Success with AI: Understand how the judicious use of AI can propel organisational success in this 

rapidly evolving digital landscape.

ROSSEWEATER USAYI, Chief Human Resources Officer, Econet Wireless Zimbabwe 
Rosseweater Usayi is the distinguished Chief HR Officer at Econet Wireless. She has an impressive academic portfolio, holding 
an MSc in Organisational and Business Psychology from the University of Liverpool and an Executive MBA from Falconbury 
UK. Additionally, she earned her BSc Honours Degree in Psychology from the University of Zimbabwe and is a certified 
Chartered OD Practitioner. Rosseweater is deeply passionate about elevating organisational effectiveness. She champions 
the synergy of business performance and culture while ardently focusing on talent development. With her vast expertise, she 
remains a guiding force in the realm of human resource management.

14: 15–15:00 Enriching employee experiences: The triad of personalisation, inclusivity, and authenticity

Take a deep dive into crafting deeply engaging employee experiences in this session, where we will discuss:
 y Crafting personalised and inclusive employee experiences that resonate from onboarding to exit.
 y Practical strategies to boost employee engagement throughout the employee lifecycle.
 y Implementing recognition programmes that cultivate a culture of appreciation and motivation.
 y Creating robust career development opportunities to empower employees and drive growth.
 y Establishing effective employee feedback mechanisms for continuous improvement.
 y Leading with authenticity to nurture a positive, engaging work environment fostering strong bonds and high 

performance.

KESHNIE MARTIN, former HR Lead for Accenture Africa and Assurance HR Director for PwC Africa
With over 22 years in HR, Keshnie Martin has played pivotal roles at Accenture Africa and PwC Africa, driving HR strategies 
and transformation. She is known for aligning talent with growth strategies and her expertise spans strategy development, 
business partnering, and HR transformation. Keshnie’s approach to cultivating high-performing teams is underpinned by 
her innovative perspective on HR practices. Her breadth of experience, covering multiple industries and countries, has 
cemented her reputation for developing strategies that achieve business objectives. Celebrated for her leadership and 
dedication to enhancing employee experiences.

15:00–15:30
Revitalise and Recharge: Tea Break
Hit pause on the wealth of knowledge and take a moment to refresh and rejuvenate. Reflect on the insights garnered, 
mingle with your peers, and fuel up for the exciting sessions to follow. Savour a diverse array of light refreshments, and 
seize this opportunity to engage in some networking or simply sit back and let the learnings so far sink in.

PROGRAMME • DAY ONE
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15:30–16:30 Analysis of the HR trends and strategies that HR leader should prepare for  in 2024 – 
Think Tank

This interactive think tank will look at HR priorities in 2024 and how the HR practitioners will be impacted in the year 
ahead.

 y Improve employee engagement and retention through HR strategies for job satisfaction in culture and employee-
centric workplaces.

 y AI in HR: Evaluate the impact and adoption of emerging HR technology
 y Designing adaptive career paths to offer career-option experience

WILHELM CROUS, MD, Knowledge Resources 
Wilhelm Crous has a passion for business knowledge. This passion is realised, through Knowledge Resources (which he 
established in 1991), by publishing business and management books; developing and presenting world-class conferences and 
training; conducting surveys in the HR/Talent Management field; and publishing Human Capital and Labour Country Reports. 
He holds an MBA from the University of Stellenbosch Business School..

JUSTICE NKOSI, VP HR, Sasol Mining
Justice Nkosi is a seasoned HR executive with over 23 years of experience across various industries, including 
manufacturing, banking, FMCG, and mining. A Chartered HR Practitioner Generalist, he’s registered with both the South 
African Board of Personnel Practice (SABPP) and the Society of Human Resources Management (SHRM) in the USA. 
Justice holds multiple HR qualifications, an EDP, and an Executive MBA from GMU, and is a certified manager with 
CMI (UK). His expertise spans strategic workforce planning, employee relations, HR development, talent management, 
transformation, organisational effectiveness, coaching, mentoring, HR analytics, and technology systems.

MPHO NKOANE , Founder and Managing Executive, INTELLI
Mpho Nkoane is the Founder and Managing Executive of INTELLI, holding an MBA degree. With extensive experience in 
Human Resources, Mpho has a diverse track record of accomplishments across the financial and mining sectors. Known 
for being entrepreneurial and commercially astute, Mpho is a dynamic, motivated, and grounded change agent who thrives 
on achieving the seemingly unattainable through the power of analysis and collaboration.

16:30
Day one wrap-up and closure – reflection, recap, and readiness for what’s next 
We will revisit the day’s core concepts, highlight the most salient points, and reflect on the innovative approaches 
discussed that are set to shape the future of HR. You will have the chance to share your reflections, exchange thoughts, and 
most importantly, plan how these strategies will come alive within your own HR practice.

PROGRAMME • DAY ONE
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PROGRAMME • DAY TWO

08:50–09:00
Welcome to Day Two: New Perspectives and Continued Learning 
As we gather to continue our journey of discovery, we celebrate the insights gained during Day One of the Summit and 
look forward to the wealth of knowledge Day Two promises.

DR CHARUNA NAIDOO, Human Resources Director, Archai Human Capital
Boasting over two decades of rich experience, Dr Charuna Naidoo is a seasoned HR professional who has served in 
varied industries from petroleum to legal services. Her multifaceted expertise covers performance management, talent 
management, HR leadership, and employee relations, among others. Dr Naidoo’s proficiency in collaboration, complemented 
by her balanced E.Q., I.Q., S.Q., and A.Q., enables her to align academic knowledge with strategic business goals in HR. She 
has reported to top-tier management teams at renowned institutions like Sasol, RMB Asset Management, Avanade Global, 
and Nedbank G.T., especially on Employment Equity (EE) and Skills Development. Over the years, she has assumed pivotal 
roles such as Head of HR and Country Manager for HR. In academia, she’s contributed as a Research Assistant and presently 
serves as an Author and Research Consultant.

09:00–09:45 HR managers: catalysts of change – turning visions into reality

Immerse yourself in the transformative role of HR managers as agents of change in this insightful session. 
Together, we will traverse through the landscapes of organisational change, examining the ways in which you 
can amplify your company’s ability to manoeuvre both internal and external shifts seamlessly. 
Key areas of discussion will include:

 y Harnessing the power of change management to build internal resilience, fostering an environment 
adaptable to the evolving business landscape.

 y Ensuring that your teams are actively involved in, and committed to, the change process, fostering a sense 
of ownership and active participation. 

 y Learning how to align your people, processes, and structures with the overarching vision and business 
strategy of your organisation, ensuring coherence and unity in pursuit of common goals.

NTOMBIZONE FENI, Executive Director Change and OD, 21st Century
Ntombizone Feni serves as the commercial head at 21st Century, where she leads the Organisational Design and 
Change Management practices. Beyond nurturing these sectors, Ntombizone is instrumental in driving 21st Century’s 
business growth, especially through strategic public sector consulting. She is deeply committed to championing change, 
underscored by the principles of sustainable business, community enrichment, and the triple bottom line of people, 
planet, and profit.

09:45–10:30 Promoting employee wellbeing: Nurturing mental health for sustainable success

By actively addressing burnout, stress, and anxiety among employees, organisations can prioritise their 
mental health and wellbeing, creating a nurturing and thriving work environment that paves the way for long-
term success. Key areas of focus include:

 y Recognising the vitality of employee mental health: A cornerstone for organisational success.
 y Leading the way: Comprehensive strategies for cultivating mental health and wellbeing in the workplace.
 y Initiatives that make a difference: Employee assistance programmes, mental health days and flexible work 

arrangements.
 y The crucial role of leadership: Shaping employee mental health outcomes.
 y Equipping managers and employees: Building skills to identify and address mental health challenges
 y Accessing resources for mental health support: Counselling services, mental health apps and digital tools.
 y Measuring the impact: Evaluating the effectiveness of mental health programmes and initiatives.

REFILOE SKOSANA , EAP Clinician as well as L&D Facilitator, ICAS  
Refiloe Skosana is an EAP Clinician and L&D Facilitator at ICAS, currently serving as a Learning & Development Trainer & 
Content Developer. She is a registered counsellor with the HPCSA and holds an Honours degree in Psychology. Refiloe’s 
extensive career spans various roles, including counsellor, telephone clinician, managerial specialist, clinical specialist, 
and facilitator, within organisations such as ICAS, Weskoppies, SAPS, and the Teddy Bear Clinic. Her unwavering passion 
for mental health care shines through her dedicated work in these diverse roles.
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PROGRAMME • DAY TWO

10:30–11 :00
The Art of the Pause: A Refreshing Tea Break 
Take a well-deserved break from our intense discussions and enjoy a restorative tea interlude. Take this time to not only 
replenish your energy levels with a selection light refreshments but also to digest the ideas from our previous sessions 
and contemplate how they can be applied in your context.

11 :00–11 :45 Adapting the L&D Strategic Leadership role to align with the current restructured 
state of the HR sector

 y Three perspectives for Learning and Development leaders to consider in regards to digital journeys. 
 y An exemplar framework for Strategic L&D implementation. 
 y Guidelines on how to establish oneself as an effective leader in Learning and Development. 
 y Five recommendations for expanding the role of Learning and Development within a business, making it a 

more strategic player.
 y The essential skills required by future-fit learning and development leaders.
 y Constructing a competency roadmap tailored towards enhancing professional growth among learning and 

development practitioners.
 y Insights into what an evolved L&D team may entail in the future.

ELMARIE CRONJE , Head of Learning and Development, EOH
With over two decades in the Learning and Development sector, Elmarie Cronje is a leading authority in People Development. 
She currently spearheads this division at EOH, a premier ICT service provider. Elmarie holds a master’s degree in the 
Management of People, Technology, and Innovation, and is in the process of attaining her ACTP ICF coaching certification. 
Known for her inventive strategies at EOH and her award-winning research from the Da Vinci Institute, Elmarie is a staple 
speaker at major HR events. She is dedicated to fostering sustainable capabilities in employees, with a special focus on 
leadership development programmes. Elmarie has a particular passion for uplifting disadvantaged communities. At her core, 
she is a visionary committed to the transformative power of learning and development.

11 :45–12 :30 HR Risk Management “The Hidden Truth”

In this presentation, we delve into the intricate world of HR Risk Management, revealing the often overlooked 
aspects.

 y HR Risk defined
 y Drivers of HR risk
 y Key attributes of HR risk
 y The approach to HR risk management
 y Risk appetite
 y HR risk indicators
 y Economic outlook and its impact on HR risk
 y  HR Risk measurement and aggregation

BEAUTY MTONGA , Head of Risk, People, and Culture at ABSA
Beauty Mtonga is a seasoned banker with 34 years of experience in the financial sector. She joined Barclays Bank in 1989. 
During her career, she has been committed to continuous learning and development. She enrolled at Penn Foster College in the 
USA, graduating with a diploma in Law in 1998. Her pursuit of knowledge continued with MANCOSA in Durban, leading to a Post 
Graduate Certificate in Management Studies in 2005 and a Master’s Degree in 2007. Beauty is a Risk and Governance specialist 
and an Associate member of the Institute of Risk Management of South Africa. She currently serves as the Head of People Risk 
at Absa Group. Beyond her professional life, Beauty is an events planner, program director/MC, chorister, community worker, 
and a leader dedicated to positive change. Throughout her career, Beauty has held various senior leadership positions at 
esteemed financial institutions, including Absa, Barclays Africa, Standard Bank, and more.
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PROGRAMME • DAY TWO
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12 :30–13:30
Lunch Break: Time to Recharge and Reflect
As we reach the midpoint of our final day, let us pause for a relaxing lunch break. Enjoy a delicious meal, and contemplate 
the insightful discussions of the morning. Take this time to connect with fellow attendees, exchange thoughts, and 
discuss the key themes that have emerged thus far. 

13 :30–14:30 Redefining leadership development in a transformative era – a highly interactive 
panel discussion 

Join us for a dynamic, engaging panel discussion aimed at challenging and reshaping our conceptions of 
leadership development in this ever-changing world. 
Benefit from the experiences and insights of our panellists as they share their unique perspectives on 
reshaping leadership development for the new normal. Gain practical insights and clear, actionable steps to 
cultivate effective leaders primed for success in a rapidly evolving era.
Key topics to be explored in this panel discussion include:

 y Disrupting Tradition: Engage in stimulating dialogue about breaking away from traditional moulds in 
leadership development and embracing novel approaches. 

 y Innovating Leadership Development: Discover new-age strategies that can revolutionise your leadership 
development programmes.

 y Tackling the Dynamic Demands: Examine the changing demands and challenges of leadership in a 
dynamic and uncertain world.

 y Building Future-Ready Leaders: Discuss the critical traits of agility, adaptability, and resilience in nurturing 
leaders equipped to navigate the future.

DOTUN ADAKO, Group Head, Human Resources, BUA Group Nigeria 
Dotun Adako is an adept HR professional, with extensive experience spanning Manufacturing to Service Delivery. His 
journey began at The Nigeria Bottling Company, transitioning through managerial roles over 15 years. Later, he steered 
HR activities across sub-Saharan Africa for VFS Global Service. Presently, as the Group Head of HR at BUA Group, Dotun 
formulates strategies that harmonise people and organisational objectives. A master’s graduate from the University of 
Ibadan, Dotun is affiliated with notable HR institutes and has successfully executed pivotal HR projects both locally and 
internationally.

S’NE MAGAGULA , Chief Human Resources Officer, Tiger Brands 
With over 27 years in the HR space, S’ne Magagula is the Chief Human Resources Officer at Tiger Brands, Africa’s premier 
FMCG company. Her professional canvas includes global names like Royal Dutch Shell and Sasol Limited. A seasoned 
business leader, S’ne shines in fostering teams that deliver exceptional value. She possesses international expertise in 
enhancing human potential to fuel business growth. Her passion points include HR in sectors like Petrochemicals and 
Mining, as well as areas such as talent development, culture transformation, and digital innovation. S’ne’s commitment to 
excellence is evident in accolades like the IPM HR Director of the Year Award in 2013 and the CHRO SA award in 2020. Her 
academic portfolio boasts a BA from Rhodes University, a certificate in HR Management from UNISA, and an MBA from 
the UCT Graduate School of Business.

MAGGIE MODIPA , HR Director, Affinity Health
Maggie Modipa, HR Director at Affinity Health, is a distinguished HR Executive with a footprint in both public and private 
sectors. Equipped with an MBA from Milpark Business School, a BA from the University of South Africa, and an executive 
program from Harvard Business School and Wits, she stands out as a Chartered HR Practitioner registered with the 
South African Board of People Practitioners. She’s been recognised as an Outstanding Leader by former President Thabo 
Mbeki and as the Best Woman Leader in Women empowerment by former Minister Geraldine Fraser-Moleketi. Maggie 
successfully spearheaded a comprehensive restructuring of the forestry business, navigating it from government to 
various entities without a strike. Maggie is a beacon of resilience and determination, having shattered familial poverty 
cycles, escaped a prearranged marriage, and overcome challenges in Apartheid South Africa. Affiliated with the Institute 
of Directors in Southern Africa (IODSA) and SABPP, Maggie imparts her wisdom through platforms like the Global Young 
Women Initiative and is an avid mentor to young professionals.

GCOBISA TSHONA, GROUP CHIEF PEOPLE OFFICER, AFRICAN BANK 
Gcobisa Ntshona is a distinguished leader with a robust background in human resources, beginning her career at Shell 
South Africa in 2010. Her rapid progression led her to serve as Human Resources Manager before moving to Barclays 
Africa Group as an HR Business Partner, where she excelled in strategising for business units. Gcobisa’s expertise 
is supported by an impressive academic portfolio, including an MBA from Henley Business School, a BA Honours in 
HR Management & Industrial Relations, and a Management Advanced Programme from WITS Business School. Her 
experience is further complemented by international exposure through a Business Certificate from the University of 
Nürtingen, Germany. Prior to her current role at African Bank, she directed HR, B-BBEE, and Facilities at LexisNexis.



14:30–15:00
The Art of the Pause: A Refreshing Tea Break 
Take a well-deserved break from our intense discussions and enjoy a restorative tea interlude. Take this time to not only 
replenish your energy levels with a selection light refreshments but also to digest the ideas from our previous sessions 
and contemplate how they can be applied in your context.

15:00–15:45 Effectively implementing change management strategies to enhance employee trust

In the current environment, change is an inescapable reality. This presentation aims to explore techniques for 
securing seamless transition, trust, and buy-in from all stakeholders to guarantee efficient adaptation

 y Analysis of change volume vs change willingness
 y Examining the effects of change fatigue on employee well-being and productivity impediments.
 y Incorporating change fatigue strategies into change plans should be an inherent component.

MERYL MUTIBI, Manager: People Advisory Organisational Development & Change Management 
Specialist, IQbusiness 

Meryl Mutibi is a People Advisory Organisational Development & Change Management Specialist at IQbusiness. She is 
also the founder of a non-profit organisation dedicated to the holistic development of disadvantaged children and youth, 
covering spiritual, educational, personal, health, sports, and skills development. Meryl brings a wealth of experience 
from various sectors, including HR, ESL, NPOs, faith-based organisations, corporate, and education. Her international 
experience includes work in South Korea and studies in Canada, where she obtained qualifications in Psychology, 
Industrial Psychology/Business Administration, and Human Resource Management. Meryl’s skill set encompasses 
management, training, leadership, organisational adaptability, research, recruiting, HR planning, project management, and 
communication.

15:45–16:30 Optimising performance management in the workplace: Blueprint for success in the 
workplace

In this session, we will be uncovering the secrets to optimising performance management in the workplace. 
We will explore:

 y Feedback and Coaching: Learn how to provide meaningful feedback and coaching to spur ongoing growth 
and development among your team members.

 y Measuring Impact: Understand how to gauge the influence of performance management on business 
outcomes and overall organisational success.

 y Adapting to the New Normal: Delve into strategies for effectively assessing performance within remote 
and hybrid teams in our increasingly digital world.

 y Tech-Driven Management: Discover how you can leverage innovative technologies and tools to facilitate 
efficient and effective performance management.

 y Cultivating Excellence: Explore how performance management practices can foster a culture of 
accountability, engagement, and peak performance.

 y Alignment of Goals: Understand the importance of ensuring alignment between individual performance 
goals and the larger organisational objectives.

DR CANDICE BOOYSEN, Industrial Pschologist – Human Capital, Interconnect Systems 
A registered Industrial Psychologist, Dr Booysen holds an M.Com. and a PHD from Stellenbosch Business School. As 
Human Capital Director for Interconnect Systems, she has broad experience with renowned firms like Deloitte and 
PricewaterhouseCoopers. Founder of the NPO Releasing Eagles, she’s an author and has garnered several accolades, 
including the HR Rising Star Award (2016) and recognition as one of the 501 HR Leaders globally in 2020.

16:30 The summit closure: Reflecting and wrapping up

This summit has seen us traverse various landscapes of HR, exploring its multifaceted aspects. We have delved into the 
transformation of leadership, bridging skills gaps, the power of performance management, and much more. As we wrap 
up, let us:

 y Reflect by looking back on the key insights, perspectives, and strategies shared across our diverse sessions. 
 y Celebrate by appreciating the shared learning, mutual growth, and connections formed throughout this enriching 

journey.
Here is to continuing the dialogue, implementing transformative HR practices, and driving organisational success together. 

PROGRAMME • DAY TWO
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Unlock a wealth of wisdom with our exclusive new releases 
book bundle offer!
Broaden your professional horizon with our carefully curated selection of seven new business books. This is your 
chance to claim a 20% discount on a collection that promises to revolutionise both your personal growth and 
organisational development.

HARDCOPY BUNDLE PRICE – R1 858.00 (save R465.00) • eBOOK BUNDLE PRICE – R1 672.00 (save R418.00)

Add this bundle to your cart and receive the following seven book titles: 

 y Leadership Interrupted: The Pause that Changed Everything

 y Ubuntu Coaching And Connection Practices For Leader-Managers: Selected practices to grow your team in a 
fast-changing world

 y Inspirational Leadership: Leadership Lessons from Kilimanjaro

 y Leading With Humanity: Unlock the Leader You are Meant to be

 y Crucial mentoring conversations: Revised & Expanded

 y The Leader’s Inner Source: Engage your whole self to navigate chaos and complexity and make a meaningful 
impact

 y Leadership Lessons From Emperor Shaka Zulu The Great

Don’t miss out! 
Buy online  

Buy all Seven 
Save 20%

HARDCOPY PRICE 
R1 858.00 (save R465.00)

eBOOK PRICE 
R1 672.00 (save R418.00)

BRAND NEW BOOKS FROM KR

https://kr.co.za/product/kr-new-releases-2023-2024/
https://kr.co.za/product/kr-new-releases-2023-2024/
https://kr.co.za/product/kr-new-releases-2023-2024/
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2024  
EXCL. VAT

KR COMMUNITIES

TWO-DAY HUMAN RESOURCES SUMMIT 2024 | JOHANNESBURG
21 & 22 February 2024

R9 500.00 R7 600.00

REGISTRATION INFORMATION

HOW TO REGISTER
ONLINE EMAIL PHONE

R EG I S T E R O L I N E   Email completed form to: 
magdeline@knowres.co.za

MAGDELINE MATLATSE
+27 (11) 706 6009

SPECIAL OFFERS

• SPECIAL DISCOUNT PRICES – 20% DISCOUNT:  For KR Communities of Practice Members 
only. Contact Magdeline Matlatse for more information on our communities and membership 
magdeline@knowres.co.za | +27 (11) 706 6009. Please note member prices apply to paid-up 
members of the KR Communities. FIND OUT MORE ABOUT OUR COMMUNITIES   

TERMS AND  
CONDITIONS  
OF REGISTRATION

Payment must be received before the event takes place. KR reserves the right to refuse access where 
evidence of payment cannot be shown. 

Confirmation of booking 
If you have not received confirmation, in writing, of your booking before the event, please contact us 
on +27 (11) 706 6009  to confirm that we have received your registration.

Something has come up and you can’t attend 
If you cannot make it to the event, you have several options (the below options need to be received in writing): 
• You may send a substitute delegate in your place, please inform the Customer Care Department of 

the new name for registration purposes. No additional charges will be applicable for substitutions. 
• You may transfer at no extra charge to another event, provided you do so in writing at least 

10 working days before the event. Transfers within the 10 working days will be charged an 
administration fee of 20%. 

• You may cancel your registration, in writing, up to 10 working days before the event takes place. 
Cancellations inside of 10 days will be liable for the full fee 

• Unfortunately, no refund or credit can be given to delegates who do not attend without giving prior notice. 
• Registrations received during the 10 working days before the event date, will not be excluded from 

any terms & conditions. 
In the event of unforeseen circumstances KR reserves the right to change the programme content, the 
speakers, the venue, the date or the means of delivering the event such as live streaming and/or video 
recordings. Should the event be postponed, you will have the option to attend the next available date 
of the relevant event. The registration fee will be credited on delegate accounts, should they opt not 
to attend the next available date of the relevant event or in the case where an event is cancelled. You 
consent to receiving event communication and electronic marketing communication from KR and their 
event partners about similar products and services. You agree that you understand and that you can 
withdraw this consent at any time. Please see KR’s Privacy Policy at www.kr.co.za for more information.

PAYMENT

Payment must be received before the event takes place
• Payments should be made to KNOWRES (PTY) LTD T/A KR.  
• Electronic Transfer or Direct Deposit into our bank account, validated by email copy of transaction 

slip:  Nedbank Central Gauteng  |  Account Type: Nedbank Current | Account No.: 1098473477  |  
Branch Code: 12840500  |  Email: magdeline@knowres.co.za

KR is a Level 4 Contributor BBBEE company KNOWRES (PTY) LTD T/A KR •  105 Oxford Road, Saxonwold, Johannesburg, South Africa  
Company Reg. No. 2014/279416/07 | KR © 2015 PROPRIETARY AND CONFIDENTIAL

HUMAN RESOURCES SUMMIT 2024

Contact Charmaine Shangase for more information +27 (62) 237 0764 | charmaine@knowres.co.za12
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Booking made by (name & surname):

Company:

Company VAT number: Department:

Email: Phone:

Postal address: Physical address:

Postal code: Postal code:

Date: Signature:

By signing this registration form, the delegates agree to the enclosed terms and conditions

Delegate 1 Delegate 2

Name: Name:

Title: Mr / Mrs / Miss / Dr / Prof Title: Mr / Mrs / Miss / Dr / Prof

Designation: Designation:

Email: Email:

Phone: Phone:

Cellular: Cellular:

KR Community Member:   KR Community Member:  

Delegate 3 Delegate 4

Name: Name:

Title: Mr / Mrs / Miss / Dr / Prof Title: Mr / Mrs / Miss / Dr / Prof

Designation: Designation:

Email: Email:

Phone: Phone:

Cellular: Cellular:

KR Community Member:   KR Community Member:  

Credit card payment mark appropriate box VISA MASTERCARD AMEX DINERS

Cardholder: Expiry date: CCV number:

Card number: Amount (Total incl. VAT):

Date: Signature:

IMPORTANT • Select your option for each delegate below. If you are a community member, please indicate with a tick mark in the 
field provided below. Once payment is made, please email us your proof of payment with the event’s name in the subject line.  
PLEASE NOTE Delegates will not be allowed access to the event if payment has not been received.  

REGISTRATION FORM | JOHANNESBURG 

www.kr.co.za

knowledge-resources               @KnowledgeResources               #HRS2024KRf tin

HUMAN RESOURCES SUMMIT 2024


